
Date (2025/01/24):    

Customer survey 

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare a couple of 
minutes to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name:                          Company name:  

Applicant’s nationality: Filipino (Philippines) 

Current visa status: Specialist in Engineering / Humanities New visa status: Specialist in Engineering / 
Humanities 

 
Q1: Which of the following procedures did you apply for through our agency: 

☐ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      permit 

☒ Application for extension of visa permit ☐ Application for acquisition of residence status  

      permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☐ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☐ Fast ☒ Polite ☒ Kind ☐ Accurate Information  

☒ Steadfast ☒ Reassuring ☐ Flexible ☐ Dauntless 

☒ Reliable ☒ Peace of mind ☐ Multifaceted approach ☒ Competent 

  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☒ Yes: (why) Takayama-san was very helpful from the start of our transaction. He replied promptly 
to my questions and made me feel like he understood my challenging situation. And of course, he 
was able to successfully help me get a new Residence Card with a 3-year validity, which exceeded my 
expectation. I’d definitely recommend his law firm.  

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
Please feel free to publish my answers to this survey, except for the name of my company, for 
confidentiality reasons. Thanks.  
 
Q5: Would it be ok for us to publish the answers of this survey on our website?  

☐ Yes, everything can be published 
 

☒ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
We really appreciate your time and feedback, and wish for you happiness and continued success. 

Thank you 

Sincerity Legal Office 



Date (2022/ 04/01):    

Customer survey 

 
Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or 
less to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name:          Company name: _________________________ 

Applicant’s nationality: ____________________  

Current visa status: _______________________ New visa status: _________________________ 
 
Q1: Which of the following procedures did you apply for through our agency: 

☐ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      permit 

☐ Application for extension of visa permit ☐ Application for acquisition of residence status  

      permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☐ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☐ Fast ☐ Polite ☐ Kind ☐ Accurate Information  

☐ Steadfast ☐ Reassuring ☐ Flexible ☐ Dauntless 

☐ Reliable ☐ Peace of mind ☐ Multifaceted approach ☐ Competent 

  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☐ Yes: (why)_______________________________________________________________________ 

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
 
 
 

Q5: Would it be ok for us to publish the answers of this survey on our website?  

☐ Yes, everything can be published 
 

☐ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
 

We really appreciate your time and feedback, and wish you happiness and continued success. 

Thank you 

Sincerity Legal Office 



	 	 	 	 	 	                       Date (2022/05/02):		 	 


Customer survey


 
Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or less 
to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name: _FEDERICO SETTIMELLI____ Company name: __DMBZ__________

Applicant’s nationality: _ITALIAN_____ 


Current visa status: _____ New visa status: __ENGINEER/SPECIALIST IN HUMANITIES (1year)__ 
 
Q1: Which of the following procedures did you apply for through our agency:


  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible)


  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why)


☐ Yes: (why)_Really good communication skills and support even across different countries__


☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 

Q5: Would it be ok for us to publish the answers of this survey on our website? 


We really appreciate your time and feedback, and wish you happiness and continued success.


Thank you


Sincerity Legal Office

☐ Application for issuance of Certificate of   


     Eligibility for Resident Status 

☐ Application for change of residence status 

      permit

☐ Application for extension of visa permit ☐ Application for acquisition of residence status 

      permit

☐ Application for permanent residency permit ☐ Application for naturalization permit

 
☐ Consultation only


☐ Fast ☐ Polite ☐ Kind ☐ Accurate Information 

☐ Steadfast ☐ Reassuring ☐ Flexible ☐ Dauntless

☐ Reliable ☐ Peace of mind ☐ Multifaceted approach ☐ Competent

☐ Yes, everything can be published
 ☐ Yes, everything except the applicant’s name and 

      company can be published

☐ No (the result from this survey will be kept strictly confidential and only for internal use) 

Federico Settimelli

Federico Settimelli

Federico Settimelli

Federico Settimelli

Federico Settimelli

Federico Settimelli

Federico Settimelli

行政書士Sincerity法務事務所
鉛筆

行政書士Sincerity法務事務所
鉛筆

行政書士Sincerity法務事務所
鉛筆

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
ハイライト



Date（yyyy／mm／dd）‥つ。2し／ア有

Customersu…eY

ThankyouforyourtrustinSinceritYLegal．Wewouldbeverygratefu冊voucouIdspare3minsor

lesstoanswerthisshortsurveyandIetusknowhowyourexperiencewithuswas：

Appli．．nttnam。‥Mαイ解－54ccあu∴∴C。mP．nyn．m。：

A師．anttn．ti。n．時　I／けβ

Currentvisastatus：　　　　　　　　　　　　　　　　Newvisastatus：

Ql：WhichofthefoliowingproceduresdidyouappiyforthroughouragencY：

□ApplicationforissuanceofCertificateof

郎gibilitYforResidentStatus

Dipp日。ati。nf。。。Xt。nSi。n。fviSap。．mit

□Applicationforpermanentresidencypermit

□consuItationonlY

□other（pieasespecify〉

□Appiicationforchange°fresidencestatus

permit

□Applicationforacquisitionofresidencestatus

permit

□Applicationfornaturalizationpermit

QZ：Whichofthefoil°Wingp°Sitiveattributeswouidvouusetodescribeourservices／ourcompany？

（muItipleanswerspossibIe）

D／Fast　　　　回左目t。　　　EZ／kind　　　　　　国有。urat。Inf。。mati。n

□steadfast　　　□Reassuring　　　　□FlexibIe　　　　　　　□DauntIess

のte‖abl。　　ロP。a。。。fmind　□Multifa。。t。dapp．。a。h ErノC。mP。t．nt

口Others（pleasespecify）

Q3：WouidYOureCOmmendourservicestoy°urfriendso「00lIeagues？（Pleaseexplainwhy）

諒（wh〉∴中年ん与rrI日当Pn訂

口No：（whY）

Q4日fyouhaveanyotherc°mmentSorSuggeStions，Pieasefeelfreetowritethemdownhere：

Q5：Woulditbeokforustopublishtheanswersofthissurveyonourwebsite？

□Yes，eVerythingcanbepubIished 孟S， everYthingexcepttheapplicant’snameand
COmPanyCanbepubIished

□No（theresuItfromthiSSurVeyW紺bekeptstrictlvconfidentialandonlyforinternaIuse）

WereaiIyappreciateyourtimeandfeedback，andwishy°uhappinessandconti…edsuccess，

Thankyou

SincerityLegaIO冊ce

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
鉛筆



2022年 7月 27日 

≪お客様アンケート≫     

申請人氏名：SALINAS FLORES DAVID 所属機関名： 株式会社カモシタピアノ                      
申請人国籍：スペイン                                      
現在留資格：なし           新在留資格：  興行                 
 
【Q1】弊所への依頼業務内容について以下に〇をお付けください。 
 
在留資格認定証明書交付申請  在留資格変更許可申請  在留期間更新許可申請   
 
在留資格取得許可申請  永住許可申請    帰化許可申請   ご相談のみ    
 
その他（                                  ） 
【Q2】弊所にご依頼をして良かった点をお教えください。（複数〇付け可） 
 
迅速  丁寧  親身  情報が正確  粘り強い  心強い  臨機応変な対応 
 
チャレンジ精神が強い  信頼できる  安心感がある 多角的なアプローチがある 
 
その他（                                   ） 
 
【Q3】周りの方に弊所のご利用をお薦めしたいと思いますか。（該当する方に〇と理由をお
願いいたします。） 
 
はい→（理由） Q2 の回答と同じ理由から。 
 
いいえ→（理由） 
 
【Q4】その他感想がございましたら、ご自由に記載ください。 
コロナ禍の中、海外からのアーティスト招聘が難しいという状況でしたが、とても丁寧に寄
り添っていただき、無事に招聘することが出来、大変感謝しております 
 
 
【Q5】本アンケートを弊所ホームページにて掲載してもよろしいでしょうか。 
（該当する方へ〇をお付けください） 
 
はい（全て公開可能 ・ 氏名または所属機関名のみ隠して掲載可） 
 
いいえ（ホームページには掲載せず、弊所内にて厳重に保管いたします） 
 

ご回答いただき、誠にありがとうございました。 We always wish your happiness. 

行政書士 Sincerity 法務事務所 



Date（yyyy／mm／dd）：

仁物語′l）
CustomersurveY

ThankyouforvourtrustinSinceritvLegaI．WewouldbeverygratefuIifyoucouldspare3minsor

iesstoanswerthisshortsurveyandietusknowhowyourexperiencewithuswas：

AppIICant’sname： 政人40久 name：轟aハ　ム如ue短叩「主ie

AppIicant，snationa時人高砂itc・

Currentvisastatus鴎｝3…feJAct：∨卑Newvisa諒us：

Ql：WhichofthefClIowingproceduresdidyouappIyforthroughouragency：

口ApplicationforissuanceofCertificateof　　回′A帥Cationforchangeofresidencestatus

訓gib冊yforResidentStatus permit

□Appiicationforextensionofvisapermit　　　□AppIicationforacquisitionofresidencestatus

Permit

□AppIicationforpermanentresidencypermit　□Applicationfornatur訓zationpermit

□consultationonIy

□Other（pIeasespec時）

Q2：WhichofthefoIlowingpositiveattrjbuteswouldyouusetodescribeourSerVices／ourcompany？

（muitipIeanswerspossibIe〉

E／Fast　　　　□poiite　　　　函′Kind　　　　　　□Accuratelnformation

□steadfast　　　□Reassuring　　　団乍Iexible　　　　　　口DauntIess

口Reiiabie　　　　口Peaceofmind　　□Multifacetedapproach　団／．competent

□Others（Pleasespecify〉

Q3；WouIdyourecommendourservicestoyourfriendsorcoIleagues？（PleaseexpIainwhy）

H’Yes：（Why）OeI壷Y・多久3左r tka＾　nr〇・一ifecI・

□No：（WhY）

Q4：ifyouhaveanv°therc°mmentSOrSuggeStions，PIeasefeeIfreetowritethemdownhere：

50曾r So　300J・

Q5：Woulditbeokforustopu帥shtheanswersofthissurveyonourwebsite？

□Yes，eVerythingcanbepublished　　　曙やes，eVerythingexcepttheappiicant′snameand

COmPanyCanbepu帥shed

□No（theresuItfromthissurveyw用bekeptstrictIvconfidentiaIandonIyforinternaIuse）

Were訓yappreciateyourtimeandfeedback，andwishv°uhappinessandc°ntinuedsuccess．

Thankvou

SincerityLegaIOffice

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
鉛筆

行政書士Sincerity法務事務所
鉛筆

行政書士Sincerity法務事務所
鉛筆



20ユタ年I月／9日

≪お客様アンケート≫

申請人氏名：　在∴克美　　　所属機関名：株式会社虎屋

申請人国籍：韓国

現在留資格；技術・人文知識・国際業務　新在留資格：永住者

【Ql】弊所への依頼業務内容について以下に○をお付けください。

在留資格認定証明書交付申請　　在留資格変更許可申請　　在留期間更新許可申請

在留資格取得許可申請 永住許可申請 帰化許可申請　　　ご相談のみ

その他（

【92】弊所にご依頼をして良かった点をお教えください。（複数○付け可）

⑮㊦㊧　≡∋粘り強い
チャレンジ精神が強い烏≡多選董泰ラ超愛三三三三愛

その他（

【93】周りの方に弊所のご利用をお薦めしたいと思いますか。（該当する方に○と理由をお

（宣＞（理由）栂評で言∠てモ咋両千・〇

いいえ→（理由）

【Q4】その他感想がございましたら、ご自由に記載ください。

お椀、点て本当五度日高謹十・巧。

【Q5】本アンケートを弊所ホームページにて掲載してもよろしいでしょうか。

（該当する方へ○をお付けください）

⑱、（全て公開可能 または所属機関名のみ隠して掲載可）
一一一一一一一一－＿＿＿－一一一一一一一一一一一一一

いいえ（ホームページには掲載せず、弊所内にて厳重に保管いたします）

こ淘啓いたガき、詔にありがとうございまL左。　陥alw切符m訪yourL卸や元鐸S・

行雑品cenサ潰瘍要務所

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
ハイライト

行政書士Sincerity法務事務所
鉛筆



律ヶ年2月喧
≪お客様アンケート≫

申請人氏名:妙蘇張　　所属機関名:擁b欄協俳姶

諾意;繋揮号　所在醐.輔耕¥予、

【01】弊所への依頼業務内容について以下に○をお付けください。

在留資格認定証明書交付申請 在留期間更新許可申請

在留資格取得許可申請　　永住許可申請　　　　帰化許可申請　　　ご相談のみ

その他(　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　)

【Q2】弊所にご依頼をして良かった点をお教えください。 (複数○付け可)

@ ㊧㊨廟重砲粘㊤、 」の臨機㊨対応
チヤレンのか強い　信遅参　安」㊨ぁる多角的な㊧-チがある

その他(

【Q3】周りの方に弊所のご利用をお薦めしたいと思いますか。 (該当する方に○と理由をお

願いいたします。)

【04】その他感想がございましたら、ご自由に記載ください。

露㌍漂薯鰭諸藩糟薄轢
まじト○
【Q5】本アンケートを弊所ホームぺ-ジにて掲載してもよろしいでしょうか。

(該当する方へ○を若付けください)

はい(全て公開可能 または所属機関名のみ隠して掲載可)

いいえ(ホームぺ葛ジには掲載せず、弊所内にて厳重に保管いたします)

ご回答いただき、務だありがとうございました。　肪訪埠咋融)竹折心耳Pp元e勝

行晩春上部cα垂v法務醇務所

欄

FreeText
■■■■■■

FreeText
■■■■■■■

FreeText
■■■■■

FreeText
■■■■■■

FreeText
ここにテキストを入力



Date (yyyy/mm/dd):2021.9.25    

Customer survey 

 
Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or 
less to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name: Scattolari Gregoire Company name:  Banana Kids 

Applicant’s nationality:  France 

Current visa status: Specialist in Humanities New visa status:  Don’t know 
 
Q1: Which of the following procedures did you apply for through our agency: 

☐ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      permit 

☐ Application for extension of visa permit ☐ Application for acquisition of residence status  

      permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☒ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☒ Fast ☒ Polite ☒ Kind ☒ Accurate Information  

☐ Steadfast ☐ Reassuring ☒ Flexible ☐ Dauntless 

☒ Reliable ☐ Peace of mind ☐ Multifaceted approach ☒ Competent 

  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☒ Yes: (why) Fast reply and good/useful information 

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
 
 
 

Q5: Would it be ok for us to publish the answers of this survey on our website?  

☐ Yes, everything can be published 
 

☒ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
 

We really appreciate your time and feedback, and wish you happiness and continued success. 

Thank you 

Sincerity Legal Office 

髙山悠
鉛筆

髙山悠
鉛筆



Date (2021/10/11):    

Customer survey 
Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or 

less to answer this short survey and let us know how your experience with us was: 
 

Applicant’s name: Aaron Hao        Company name: Ortera 合同会社 

Applicant’s nationality: USA  

Current visa status: Business Manager                  New visa status: Business Manager（更新成功） 

 
Q1: Which of the following procedures did you apply for through our agency: 

☐ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      permit 

☒ Application for extension of visa permit ☐ Application for acquisition of residence status  

      permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☐ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☒ Fast ☒ Polite ☒ Kind ☒ Accurate Information  

☐ Steadfast ☐ Reassuring ☒ Flexible ☐ Dauntless 

☒ Reliable ☒ Peace of mind ☒ Multifaceted approach ☒ Competent 

  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☒ Yes: Highly knowledgeable and takes responsibility to guide through the process, adjusting for my 
unique situation as needed. Took my unique challenges and applied a flexible application strategy to 
reach a successful conclusion. 

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
 

Q5: Would it be ok for us to publish the answers of this survey on our website?  

☐ Yes, everything can be published 
 

☒ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
 

We really appreciate your time and feedback, and wish you happiness and continued success. 

Thank you 

Sincerity Legal Office 

髙山悠
鉛筆

髙山悠
鉛筆



2021 年 8 月 11 日 

≪お客様アンケート≫     

申請人氏名： LI SIU CHEONG    所属機関名：ミーロ・ジャパン株式会社            

申請人国籍： 中国                                     

現在留資格：技術・人文知識・国際業務 新在留資格：技術・人文知識・国際業務            

 

【Q1】弊所への依頼業務内容について以下に〇をお付けください。 

 

在留資格認定証明書交付申請  在留資格変更許可申請  在留期間更新許可申請   

 

在留資格取得許可申請  永住許可申請    帰化許可申請   ご相談のみ    

 

その他（                                  ） 

【Q2】弊所にご依頼をして良かった点をお教えください。（複数〇付け可） 

 

迅速  丁寧  親身  情報が正確  粘り強い  心強い  臨機応変な対応 

 

チャレンジ精神が強い  信頼できる  安心感がある 多角的なアプローチがある 

 

その他（                                   ） 

 

【Q3】周りの方に弊所のご利用をお薦めしたいと思いますか。（該当する方に〇と理由をお

願いいたします。） 

 

はい→（理由）必要な書類・締め切り時・送付方法等明確なリストを頂いた。 

       メールでのお問い合わせに対して、迅速に適切にご回答頂いた。 

 

いいえ→（理由） 

 

【Q4】その他感想がございましたら、ご自由に記載ください。 

最後の郵送先変更等、柔軟なご対応を頂き誠にありがとうございます。 

 

【Q5】本アンケートを弊所ホームページにて掲載してもよろしいでしょうか。 

（該当する方へ〇をお付けください） 

はい（全て公開可能 ・ 氏名または所属機関名のみ隠して掲載可） 

 

いいえ（ホームページには掲載せず、弊所内にて厳重に保管いたします） 

 

ご回答いただき、誠にありがとうございました。 We always wish your happiness. 

行政書士 Sincerity 法務事務所 



含む之（年Io月LL日

≪お客様アンケート≫

通話人氏名：弘労ゲ人月い一人ノレ　所属機関名；ブル＿オ＿シャン株式会社

一三一審＼＿

申請人国籍：モンゴル

現在留資格：技術・人文知識・国際業務　　新荏留資格：技術・人文知識・国際業務

【Ql】弊所への依頼業務内容について以下に○をお付けください。

在留資格認定証明書交付申請　　在留資格変更詐可申請 留期間更新許可申請

在留資格取得許可申請　　永住詐可申請　　　　帰化許可申請　　　ご相談のみ

その他（

【Q2】弊所にご依頼をして良かった点をお教えください。（複数○付け可）

親身　　情報が正確　　粘り強い　　心強い　　臨機応変な対応

チャレンジ精神が強い

その他（

信頼でき 安心感がある　多角的なアプローチがある

【Q3】周りの方に弊所のご利用をお薦めしたいと思いますか。（該当する方に○と理由をお

願いいたします。）

（亘∋（理由）イ弼搾る

いいえ→（理由）

【94】その他感想がございましたら、ご自由に記載ください。

【95】本アンケートを弊所ホームページにて掲載してもよろしいでしょうか。

（該当する方へ○をお付けください）

㊧ 全て公開可能 氏名または所属機関名のみ隠して掲載可）

いいえ（ホームページには掲載せず、弊所内にて厳重に保管いたします）

ご騎いただむ詔にありがとうございました。　〝る訪碑西脇yo原子力御製圭

微富士 滋務黄務所





髙山悠
鉛筆

髙山悠
鉛筆

髙山悠
鉛筆



Date :30 March,2021  

Customer survey 

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or 
less to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name: __Andreadaki Angeliki_______ Company name: ________-_________________ 

Applicant’s nationality: ____Greek____________  

Current visa status: ______Dependent __________ New visa status: ____________-_____________ 
 
Q1: Which of the following procedures did you apply for through our agency: 

☐ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      Permit 

☐ Application for extension of visa permit ☐ Application for acquisition of residence status  

      Permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☒ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☒ Fast ☒ Polite ☒ Kind ☒ Accurate Information  

☒ Steadfast ☒ Reassuring ☒ Flexible ☐ Dauntless 

☒ Reliable ☒ Peace of mind ☒ Multifaceted approach ☒ Competent 

  ☐ Others (please specify) ____________________________________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☒ Yes: (why) Takayama san is very knowledgeable about immigrants’ matters, has a professional 
conduct and speaks very good English. I felt very secure when I consulted him about changing my 
visa status. 

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
I don’t any other suggestions. I am very satisfied with your service. 
 

Q5: Would it be ok for us to publish the answers of this survey on our website?  

☒ Yes, everything can be published 
 

☐ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
 

We really appreciate your time and feedback, and wish you happiness and continued success. 

Thank you 

Sincerity Legal Office 



Date (2021/04/05):    

Customer survey 

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or 
less to answer this short survey and let us know how your experience with us was: 
 
Applicant’s name: __Jeroen Kohls_______ Company name: Konrad-Adenauer-Stiftung______ 

Applicant’s nationality: ____German____________  

Current visa status: _Engineer/Specialist in Humanities/Int’l Services___ New visa status:________ 
 
Q1: Which of the following procedures did you apply for through our agency: 

☒ Application for issuance of Certificate of    
     Eligibility for Resident Status  

☐ Application for change of residence status  
      Permit 

☐ Application for extension of visa permit ☐ Application for acquisition of residence status  

      Permit 

☐ Application for permanent residency permit ☐ Application for naturalization permit 
 
☐ Consultation only 
 

 

  ☐ Other (please specify) __________________________ 
 
Q2: Which of the following positive attributes would you use to describe our services/our company? 
(multiple answers possible) 

☒ Fast ☒ Polite ☒ Kind ☒ Accurate Information  

☒ Steadfast ☒ Reassuring ☒ Flexible ☐ Dauntless 

☒ Reliable ☒ Peace of mind ☒ Multifaceted approach ☒ Competent 

  ☒ Others (please specify) Very good English__________ 
 
Q3: Would you recommend our services to your friends or colleagues? (Please explain why) 

☒ Yes: (why) Mr. Takayama guided me and my wife wisely and made the application procedure for a 
CoE very fast and simple from our side. He continued his support during the lengthy period of waiting 
(because of COVID-19) until my trip to Japan was finally possible. I am very grateful for his high level 
of professionalism. 

☐ No: (why)________________________________________________________________________ 
 
Q4: If you have any other comments or suggestions, please feel free to write them down here: 
I don’t any other suggestions. I am very satisfied with your service. 

Excellent service! 
 

Q5: Would it be ok for us to publish the answers of this survey on our website?  

☐ Yes, everything can be published 
 

☒ Yes, everything except the applicant’s name and  
      company can be published 

☐ No (the result from this survey will be kept strictly confidential and only for internal use)  
 

We really appreciate your time and feedback, and wish you happiness and continued success. 

Thank you 

Sincerity Legal Office 

髙山悠
Confidential

髙山悠
Confidential





Date（yyyylmm／dd）：印判r2－071

CustomerstJrVey

ThankyouforyourtrustinSincerityLegaI，Wewouldbeverygratefu冊youcouldspare3minsor

IesstoanswerthisshohSurVeyandletusknowhowyourexperiencewithuswas：

Applicant’sname：
〇〇人JLLAC－ルルoLd

AppIicant’snationality：

Companyname：
04にL仙Uレ、仙γヒ帥八つ

托rmaMのJ R諦

Ql：WhjchoftheめiIowingproceduresdidyouappiyforthroughouragency：

□ApplicationforissuanceofCe鷹胴cateof

EligibiiityforResidentStatus

□AppIjcationforextensjonofvisapermit

tfAppljcatjonforpermanentresjdencyper輔

□consultationonly

□other（pleasespecify）

士人写

□Appiicationforchangeofresidencestatus

permit

□AppJicationforacquisitionofresidencesl器tuS

Permit

□Applicatjonfornaturalizationpermit

QZ：WhichofthefoII°Wingpositivea調ibuteswouIdyouusetodescribeourservices／ourc°mpany？

（multipIeanswerspossible）

ロFast　　　　　田下olite∴∴∴∴∴匿rkind　　　　　　　田ム∝urateInf。rmation

□Steadfast　　　回Reassuring　　　　□FiexibIe　　　　　　　ロDauntiess

ErReiiabie　　　□peaceofmind　　□Muit陥cetedapproach　回Competent

E’otherslpleasespecify） 互助 旬句読で山肌Lu出産 ybCejリ

Qs：WouldyourecommendourserviceStoyourfriendsorcoileagues？（PIeaseexpIainwhy）

，ら坪のce玖生唾涌〇八祝い…Wl捗ク蛮〆
／二　＿ふノ”」／）」

在」〆01

小脇〝
田／Yes‥（Why）

□No：（Why）

相可雄正信人魚γ高、八

04日fyouhaveanyothercommentsorsuggesti°nS，pleasefeeifreetowritethemdownhere：

Q5：WouIditbeokforustopublishtheanswersofthissurveyonourwebsite7

回／Yes，eVery軸ngtanbepu郎shed　　　□Yes，eVerythingexcepttheapp龍ant・Snameand

ComPanyCanbepublished

ローNo（thenesuItfromthissuryeywillbekeptstrictiyconfidentiaiandonlyforinternaIuse）

WereaiIyappreciateyourtimeandfeedback，andwishyouhappinessandcontinuedsuccess．

Thankyou

Sincer即しega10楠ce
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