Date (2025/01/24):
Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare a couple of
minutes to answer this short survey and let us know how your experience with us was:

Applicant’s name: Company name:

Applicant’s nationality: Filipino (Philippines)

Current visa status: Specialist in Engineering / Humanities New visa status: Specialist in Engineering /
Humanities

Q1: Which of the following procedures did you apply for through our agency:

[ Application for issuance of Certificate of [ Application for change of residence status
Eligibility for Resident Status permit
Application for extension of visa permit L] Application for acquisition of residence status
permit

L] Application for permanent residency permit [ Application for naturalization permit
] Consultation only

[ Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

L] Fast Polite Kind (1 Accurate Information
Steadfast Reassuring L] Flexible L] Dauntless
Reliable Peace of mind L1 Multifaceted approach Competent

L] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

Yes: (why) Takayama-san was very helpful from the start of our transaction. He replied promptly
to my questions and made me feel like he understood my challenging situation. And of course, he
was able to successfully help me get a new Residence Card with a 3-year validity, which exceeded my
expectation. I'd definitely recommend his law firm.

L1 No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:
Please feel free to publish my answers to this survey, except for the name of my company, for
confidentiality reasons. Thanks.

Q5: Would it be ok for us to publish the answers of this survey on our website?

[ Yes, everything can be published Yes, everything except the applicant’s name and
company can be published

[ No (the result from this survey will be kept strictly confidential and only for internal use)
We really appreciate your time and feedback, and wish for you happiness and continued success.

Thank you

Sincerity Legal Office



Date (2022/ 04/01):

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: Company name:

Applicant’s nationality: fQO M AN AN
S?Ecllﬂ’urgr R /‘4/ b — 1 \ !
Current visa status: HuMAnN (7 ES  New visa status: S7ecthUST IN HIMAN I 7t ES

Q1: Which of the following procedures did you apply for through our agency:

(] Application for issuance of Certificate of [ Application for change of residence status
Eligibility for Resident Status permit
MAppIication for extension of visa permit [ Application for acquisition of residence status
permit

[ Application for permanent residency permit  [] Application for naturalization permit
[ Consultation only

L] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

@{Fast E(Polite U Kind [WAccurate Information
[] Steadfast [/ Reassuring [IFlexible [ Dauntless
VReliable ] Peace of mind 0 Multifaceted approach [WCompetent

] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)
— ,_'H Aﬂ‘rs | { ” Tok ( ! ]
N Yes: (why) L was \fe/f';/ SqQ S’ Wl HR (o }QW\Q S Services |

] No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

(] Yes, everything can be published @/Yes, everything except the applicant’s name and
company can be published

[ No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office



Date (2022/05/02):

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or less
to answer this short survey and let us know how your experience with us was:

Applicant’s name: _ Company name: __
Applicant’s nationality: _ITALIAN

Current visa status: New visa status: _ ENGINEER/SPECIALIST IN HUMANITIES (1year)__

Q1: Which of the following procedures did you apply for through our agency:

& Application for issuance of Certificate of O Application for change of residence status
- . permit
Eligibility for Resident Status
O Application for extension of visa permit O Application for acquisition of residence status
permit

O Application for permanent residency permit O Application for naturalization permit

O Consultation only

O Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

& Fast & Polite & Kind O Accurate Information
O Steadfast 0 Reassuring O Flexible O Dauntless
& Reliable O Peace of mind O Multifaceted approach O Competent

O Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)
£ Yes: (why)_Really good communication skills and support even across different countries__

O No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

O Yes, everything can be published £ Yes, everything except the applicant’s name and
company can be published

O No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.

Thank you

Sincerity Legal Office
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Date (yyyy/mm/dd): > o2 1/.7// 7

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: Company name:

Applicant’s nationality: [/Sﬁ

Current visa status: New visa status:

Q1: Which of the following procedures did you apply for through our agency:

[J Application for issuance of Certificate of J Application for change of residence status
Eligibility for Resident Status permit
DZ/Application for extension of visa permit [ Application for acquisition of residence status
permit

[J Application for permanent residency permit  [] Application for naturalization permit
[ Consultation only

O Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

[ Fast E/Polite @kind [@Accurate Information
[J Steadfast [J Reassuring ] Flexible [J Dauntless
IE(ReliabIe ] Peace of mind U] Multifaceted approach I'_’l/Competent

U Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

o Yes: (why)__Fast . A'//”L”/r‘ e r,maé/}, Lunted
O No: (why)

Qa4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

[J Yes, everything can be published M/Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office
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Date (yyyy/mm/dd):
("z"’fo?/bc"/z i)
Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: : ~»“Company name.

T B o v

Applicant’s nationality: Jndoresia

Current visa status: pcslg ~adfed Activiey New visa status: Wor ki ng Visa

Q1: Which of the following procedures did you apply for through our agency:

[ Application for issuance of Certificate of @/Application for change of residence status
Eligibility for Resident Status permit
[ Application for extension of visa permit [J Application for acquisition of residence status
permit

[ Application for permanent residency permit [ Application for naturalization permit
O Consultation only

[ Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

™ Fast O Polite [ Kind O Accurate Information
[] Steadfast [] Reassuring & Flexible [J Dauntless
[J Reliable ] Peace of mind O Multifaceted approach [ Competent

[] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

[ Yes: (why)_ Ve liver gastct  than promi;ed.

[J No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

S() F@.c S0 3006’.

Q5: Would it be ok for us to publish the answers of this survey on our website?

[ Yes, everything can be published [Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office
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Date (yyyy/mm/dd):2021.9.25

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: e Company name:
Applicant’s nationality: France

Current visa status: Specialist in Humanities New visa status: Don’t know

Q1: Which of the following procedures did you apply for through our agency:

[ Application for issuance of Certificate of [ Application for change of residence status
Eligibility for Resident Status permit
L] Application for extension of visa permit [ Application for acquisition of residence status
permit

[ Application for permanent residency permit ] Application for naturalization permit
Consultation only

L] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

Fast Polite Kind Accurate Information
[] Steadfast [1 Reassuring Flexible [1 Dauntless
Reliable [1 Peace of mind [1 Multifaceted approach Competent

(] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)
Yes: (why) Fast reply and good/useful information

L1 No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

[ Yes, everything can be published Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.

Thank you

Sincerity Legal Office
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Date (2021/10/11):

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: Company name: ~
Applicant’s nationality: USA

Current visa status: Business Manager New visa status: Business Manager (FE#TA(Y))

Q1: Which of the following procedures did you apply for through our agency:

[ Application for issuance of Certificate of [ Application for change of residence status
Eligibility for Resident Status permit
Application for extension of visa permit [ Application for acquisition of residence status
permit

[ Application for permanent residency permit ] Application for naturalization permit
(] Consultation only

L] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

Fast Polite Kind Accurate Information
[] Steadfast [1 Reassuring Flexible [1 Dauntless
Reliable Peace of mind Multifaceted approach Competent

(] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

Yes: Highly knowledgeable and takes responsibility to guide through the process, adjusting for my
unique situation as needed. Took my unique challenges and applied a flexible application strategy to
reach a successful conclusion.

L1 No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

[ Yes, everything can be published Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office
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Date :30 March,2021

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: __ Andreadaki Angeliki Company name: -
Applicant’s nationality: Greek
Current visa status: Dependent New visa status: -

Q1: Which of the following procedures did you apply for through our agency:

] Application for issuance of Certificate of (] Application for change of residence status
Eligibility for Resident Status Permit
U] Application for extension of visa permit (] Application for acquisition of residence status
Permit

(] Application for permanent residency permit [ Application for naturalization permit
Consultation only

[] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

Fast Polite Kind Accurate Information
Steadfast Reassuring Flexible L] Dauntless
Reliable Peace of mind Multifaceted approach Competent

] Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

Yes: (why) Takayama san is very knowledgeable about immigrants’ matters, has a professional
conduct and speaks very good English. | felt very secure when | consulted him about changing my
visa status.

[ No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:
| don’t any other suggestions. | am very satisfied with your service.

Q5: Would it be ok for us to publish the answers of this survey on our website?

Yes, everything can be published L] Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.

Thank you

Sincerity Legal Office



Date (2021/04/05):
Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: | CONTAMIENTIAL ] company name lﬂ()Nl?kl])]h\Vl‘alf\ﬂ

Applicant’s nationality: German

Current visa status: _Engineer/Specialist in Humanities/Int’| Services__ New visa status:

Q1: Which of the following procedures did you apply for through our agency:

Application for issuance of Certificate of [ Application for change of residence status
Eligibility for Resident Status Permit
L] Application for extension of visa permit [ Application for acquisition of residence status
Permit

[ Application for permanent residency permit ] Application for naturalization permit
(] Consultation only

L] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

Fast Polite Kind Accurate Information
Steadfast Reassuring Flexible [1 Dauntless
Reliable Peace of mind Multifaceted approach Competent

Others (please specify) Very good English

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)

Yes: (why) Mr. Takayama guided me and my wife wisely and made the application procedure for a
CoE very fast and simple from our side. He continued his support during the lengthy period of waiting
(because of COVID-19) until my trip to Japan was finally possible. | am very grateful for his high level
of professionalism.

[ No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:
| don’t any other suggestions. | am very satisfied with your service.

Excellent service!

Q5: Would it be ok for us to publish the answers of this survey on our website?

[1 Yes, everything can be published Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office


髙山悠
Confidential

髙山悠
Confidential


Date (yyyy/mm/dd): 2 ~00 /Lf /6

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

Applicant’s name: AéAm— Q&g&-ﬂ Company name: /13/4/\)@ Saw ?@@uct\o&ﬁ

Applicant’s nationality: UL

Current visa status: _£ain cocse@ce\5¢ New visa status: <’ S HeceS
\;/ﬁ Yivvaal i €S >
2 Uuea <

Q1: Which of the following procedures did you apply for through our agency:

[ Application for issuance of Certificate of [J Application for change of residence status
Eligjbility for Resident Status permit
Zf‘-Application for extension of visa permit [J Application for acquisition of residence status
permit

[ Application for permanent residency permit  [J Application for naturalization permit
[J Consultation only

[J Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

Eést Qﬁte Z{ é.@ate Information
Béeadfast ?zssuring m?&ible Dauntless
Iﬁeliable Peace of mind Multifaceted approach Dénpetent

[J Others (please specify)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)
EY/es: (why) /6\‘6\-(80@/0 ;5 ex,%rcrvz:b g\ead\\\e x gkento = o detadsa
J No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

%( (,\f\:j \/ISQ./ re,\03<6(> concecns |, 5\\%@(1\},& /4530,\ %KKQ O
waoc)a’guk\:j ?,06)@551@(\0\\ Aﬁfoac\n ) anod -%\005 5;\,6,,3 e Qo o(g M'\"\(j

led it be ok for us to publish the answers of this survey on our website? —Hq/ogj Youk Ve
Yes, everything can be published [ Yes, everything except the applicant’s name and tj B S

company can be published
0 No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.
Thank you

Sincerity Legal Office



Date (yyyy/mm/dd): "‘” Q| 202\

Customer survey

Thank you for your trust in Sincerity Legal. We would be very grateful if you could spare 3 mins or
less to answer this short survey and let us know how your experience with us was:

DonalA € - Avnold 0 e Lawn Wl keding

Applicant’s name: Company name:

Applicant’s nationality: US A
~ v S~ i
Current visa status: 5 y(arf wor ke "9 ™ New visa status: Pevrmanent Res;i Al.waf

Q1: Which of the following procedures did you apply for through our agency:

] Application for issuance of Certificate of [J Application for change of residence status
Eligibility for Resident Status permit
[J Application for extension of visa permit [ Application for acquisition of residence status
permit

E/Application for permanent residency permit ] Application for naturalization permit
[J Consultation only

] Other (please specify)

Q2: Which of the following positive attributes would you use to describe our services/our company?
(multiple answers possible)

[ Fast [ Polite M Kind [ Accurate Information
[J Steadfast [ Reassuring O Flexible [0 Dauntless
T Reliable ] Peace of mind [0 Multifaceted approach [%Competent

[ Others (please specify) - YAnS p Av’ ent(elont emtive ',JVDC—CSS)

Q3: Would you recommend our services to your friends or colleagues? (Please explain why)
('Yes: (why) Mee \U/d 0 ,§ infoy WA NS ,Service an Pm@cwi onalisy WOWl

[J No: (why)

Q4: If you have any other comments or suggestions, please feel free to write them down here:

Q5: Would it be ok for us to publish the answers of this survey on our website?

[ Yes, everything can be published [ Yes, everything except the applicant’s name and
company can be published

[J No (the result from this survey will be kept strictly confidential and only for internal use)

We really appreciate your time and feedback, and wish you happiness and continued success.

Thank you

Sincerity Legal Office
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